AONOAHUTENBHOE COMMALUEHUE

r. Spocaasnb «__» 20_r.
k  JIOTOBOPY Ne Ha OKa3aHWE YCIYr TeJeMaTHYecKoil cBs3M r. fpociasib
«_» 20__ r., uiMeHyeMoe B jaibHeifmem «Omeparopy, ACHCTBYIOIEE HA OCHOBAHHH JIHLICH3HH

PockomHamzopa P® ot «01» HosaGps 2018 r. Ha okasaume ycuyr cBssu, B auue AO “Ceep Tenexkom” (manee —
«Onepatopy) Jlpo3na Makcuma Muxaitiosuya, AeHCTBYIOIET0 Ha OCHOBaHHHM AOBEpeHHOCTH Ne 03 or «25»
¢espana 2020 r. Slpocnaemb, BeimaHHoH AO  “Cesep TemekoM”, ¢ OQHOM  CTOpOHBI H

(nanee — «AGOHeHT»), MpOXHBAIOIHA IO aapecy:

C IpYroif CTOPOHbI, HMEHYEMbIE KaXKA0E B OTAENbHOCTH «CTOpOHa», a COBMECTHO «CTOPOHBDY,
3aKMIOYHNIH HacToAlee [JONMOMHUTENBHOE COrNAlieHHe O NPENOCTaBNEHHH YCIYT CBA3H (Aanee - «JlomoaHATebHOE
COTJIaIIEHHE))

1. OIIPEJEJIEHUA

1.1. «AKumua» - 03HauaeT creLMaTbHOE MpeioxeHue OnepaTopa CBA3H, B COOTBETCTBMH C KOTOPHIM AOGOHEHTY
npegocrapnaerca Habop ycmyr Ha ycnoBuAx Hactosmero CornameHus.

1.2. «Ycnyra cBszw» — 03HauaeT NMpeAOCTaBIIeHHE YCTYT: TENEMAaTHYECKHX YCIyr CBA3M (YCiyra HOCTYyNa K CETH
HHrepHeT M ycmyra mo nepenaye AaHHBIX), YCIYTH CBA3H AJIA Lesiel kabeapHOro BeMaHHs KaK COBMECTHO, TaK H 110
OT/JENBHOCTH, Jajiee - yCIyra.

1.3. «<Ha6op ycmyr» — 03HauaeT Habop MPENOCTaBIAEMBIX OXHOBPEMEHHO OAHOMY AGOHEHTY — (H3HIECKOMY JIHIY
YCIIYTH 10 OfHOMY (H3HYeCKOMY afpecy NOAKIIOYEHHUS.

1.4. «CneunanbHbil TapudHbIA TWIaHy - 03HaYaeT Tapu@Hbii wian Ha HaGop ycmyr, YCTaHOBJEHHBIH B paMKdX
JaHHOW AKIIUH. h
1.5. «ba3oBelit TapuHBIH MNaH» — 03HayaeT TapuHBIH W1aH Ha HaGop ycryr, ycraHOB/eH b OnepaTopoM CBA3H
B JloroBope.

1.7. «IlepHoa yyacTHs B AKLIHH» — MUHHMAJIBHBI TEPHO, B T€UEHHE KOTOPOro AGOHEHT 06s3yeTCs MO/b30BaThCA
MONKMOYEHHBIM Ha ycioBusx Axkuuu Habopom Vemyr, cocrapnmomui 24 (XBaguaTth 4YeTbipe) KaleHAApHBIX
MecqLa ¢ MOMeHTa noakmoyeHHs HaGopa yciyr.

1.8. Bce mpouude TepMHHBI, HCNONB3YIOMIHECS B JIOMONHATENEHOM COTNAIIEHHH, HMEIOT 3Ha9€HHE, YCTAHOBICHHOE

Ins HUX JloroBopoMm.

2. TIPEAMET COT'JIALLIEHWA
2.1. Oneparop o6s3yeTcsi Oka3bIBaTh YCAyrH no mpeaocrasiennio HaGopa ycayr Ha ycnosusx CornameHHs B
pamkax AKuuH, a AGOHeHT 06A3yeTcs orladMBath npeaoctasienne Habopa yenyr Ha ycnosusix CornamieHus.

3. VCIIOBHUA OKA3AHHA YCIIYTH "
3.1. YcnoBus okasaHus YCayr npeaycMoTpeHbl HacToAmuM CorlaleHHeM, a Taloke pa3MelIeHbl Ha 0(HIHATLHOM
caifre Onepatopa.
3.2. Mpasa u o6s3anHocTH CTOPOH Mo HacToswemy Cornalenyio B 4acTu okasauus HaGopa yenyr u ux OTUTaTEl
BO3HHMKAIOT C MOMeHTa noakmodenus Habopa yciyr Ha yCTOBHAX AKLHMH.
3.3. A6onenT omnauyuBaer Habop ycayr mo CreuuansHoMy TapudHOMY IuiaHy Bo BpeMs [lepuonma yuacTus '8
Axupn. CneupanbHelf Tapu@Hbili MiaH ycTaHaBnuBaeTcas OmepaTopoM CBA3H CO CKHAKOH MO OTHOIICHHIO K
Ba3oBoMy TapuHOMY ILIaHy. i
3.5. Jlna AGonenta, noaxmoyusinero HaGop ycayr Ha ycloBHAX AKUHH, NOCTYNHO, MPH HATHYHH TEXHHYECKOH
BO3MOXHOCTH, MOAKTIOYEHHE NOMOIHHTENBHBIX YCIYT M JOMOJNHHUTENbHBIX CEPBHCOB MO BasoseiM Tapudam, Ge3
HOMOTHUTELHBIX CKHAOK.
3.6. B TeueHme nepBhXx 6-TH MecAueB AGOHEHTY YCIyrd MpEJOCTABIIOTCA MO  CHHXEHHOH
LieHe B COOTBETCTBHHU c0 CrielManbHbIM Tapu@HBIM IU1aHOM (MprioxkeHHe Ne 1 JIONOTHUTENbHOTO COrNAIEHHUS).
3.7. HaumHas ¢ 7-rO MecAlla MpOH3BOAMTCA ABTOMATHYECKMH IMepeBOA Ha 0asoBbifi TapuGHBIA IUiaH,
npexycMoTpeHHsli JloroBopoM.
3.8. MUHMMaNbHBIH CPOK MOJB30BAHMA YCITyraMH yCTaHaBNMBaeTca 24 (mBamuaTh yeThipe) KaJeHAapHBIX MecAla,
BKIOYasA MECALl MOAKITIOYCHHA.
39. B TeueHue BHINIEYKA3AHHOrO 24-MECAYHOrO CpOKa MpeJOCTABICHHOE obopynoBaHHe mepeqaeTcs B
NOJb30BAHME HAa CNEMYIOUIMX NbroTHbIX ycnosuax: wi-fi poyrep 3a 50 py6/mec OpH NpeNOCTaBICHUH
TeJIeMaTHIECKHX YCIIYT CBA3H MM60 OXHH KOMIUTEKT Wi-fi poyTep ¥ WHTEpaKTHBHas MpHCTaBka 3a 0 py6/Mec Irpn
IIpeIOCTaBICHHH MAaKeTa yCIyT. R
3.10. Onepartop BNpaBe U3MEHHTH apeHIHYHO IL1aTy 3a OGopyAoBakHe, H3BECTHB AOOHEHTa
8 10-IHeBHBIH CPOK 1O JAThl H3MEHEHHA TYTEM pa3MelieHHA COOTBETCTBYIONIEH HHOpMaLKK Ha caiiTe H B MecTax
paboTsl ¢ aboHEHTaMH
3.11. Tlpu pactopxenuu Jloropopa paHee 6 MecaueB AGOHEHT OILIA9HBAET MPeJOCTABICHHbIE YCIYTH MO Bazosomy
Tapu(HOMy MiaHy, OrepaTop NPOU3BOIHUT TiepepacyeT CTOMMOCTH paHee OKa3aHHbIX yciyr AGOHEHTY (BBICTaBMseT



TpeGoBanKe Ha NOMNATY) B BHAE PasHHILbI Mexkay CreunanbHbiM TapHOHBIM MTaHOM H Ba3oBbIM TApH(HLIM
TUTaHOM.

3.2, [pu pacTopxeHUH Jorobopa no HCTEYEHHA Mepuona Y4acTHs B AKIHH
Onepatop npoussoaut nepepacter cToMMocTH paHee OKa3aHHbIX ycnyr AGOHEHTY (BhiCTaBnseT TpeGoBaHWe Ha
HOMIATY) B BHAE pasHHUbLI Mexay CneLHanbHbIM TapHHbIM MNaHoM 1 Ba3oBsIM TapudHLIM M1aHOM 3a nepHox,
koriia ycnyru okasbiBanuch no CneuxanbHOMY TapHbHOMY MnaHy.

3.13. B cnyyae, eciu Bo BpeMA NpENOCTABNCHHA AKUMM AGOHEHT OTKAaXeTcs OT yCHyr WiM ycayrd GymyT
NMPHOCTAHOBJIEHBI MO HHMUMaTHBE AGOHeHTa wiM Onepatopa CBA3H Mo OCHOBAHHAM, MNpeayCMOTPEHHBIM
HoroBopom Wi 3akoHonaTenbcTBOM PO, B TOM YHCIE B CBA3M C obpa3zoBaHHeM NpOCPOYEHHON 3a/10/KEHHOCTH 32
OKa3aHHbIE YCTyrH CBA3H, BOSMOXHOCTh OMUIaThl No CrneuMantHOMy Tapu(HOMY MIaHy He NpeaoCTaBifeTcA,
TapH@ukauus npoucxoaut no basosomy TapH(HOMY IU1aHy.

3.14. Cpoxu 1 nopszok omnatel yCayr ycTaHasauBaeTcs Horosopom. Ilnara 3a noaxmouyenne HaGopa ycayr B
PaMkax AKUHMH BKTIOYEHa B CTOMMOCTb YCTTYT W OTIENbHO HE B3HMaeTCA.

3.15. Tpu pactopxenun Jorosopa AGoHeHT 06s3aH BBIKYTIHTb B Te4eHHe 3 (Tpex) pabouux aHelt oGopynoBaHHe,
MEpeNaHHOe eMy MO akTy npuema-nepenadu (B cobcTBeHHOCTh). Omnata 3a NMpeAOCTaRNEHHOE OGOpYHOBAHHE
(BBIKYNHOH MUTaTeX) paccYHTBIBAETCA N0 PHKCHPOBAHHON CTOMMOCTH Oneparopa.

3.16. Mpenocrasnsembie AGonenTy no J0roBopy YCTyru AOMKHb MCIONBIOBATECA HCKTIOYHTENbHO NS JIHYHBIX,
CEMEHHBIX, JOMALIHUX W IPYTHX HYXN, HE CBA3AHHBIX C OCYLIECTBAEHHEM NpeANpHHUMATEIBCKOH AEATENLHOCTH.

4. [IPOYHE YCJIOBUA
4.1. B cnysae HapyweHus AGoHEHTOM TpeGOBAHMH, CBA3AHHBIX C OKA3aHHEM YCIYT, YCTaHOBNIEHHBIX
AEHCTBYIOIMM 3aKOHOAATeNbCTBOM PD Wunu HloroBopoM cormacHo kotoporo AGOHEHTYy mNpexoCTaBAAETCA
CooTBeTCTBYIOWMA HaGop ycnyr, B TOM YHC/e HApYyLIEHHA CPOKOB OMLIATH OKA3aHHBIX YCIHYT, Oneparop Bmpaié
NpHOCTaHOBUTDL Oka3aHHe HaGopa yciyr 10 ycTpaHeHHs HapyILeHHs, yBeAOMHB 06 3TomM AGOHEHTa. R
4.2. B ciydae He yCTpaHeHHMs TaKOTO HADYIIEHHS MO MCTEYEHHH 6 MECALEB ¢ NaThi nony4yeHds AOGOHEHTOM OT
Onepatopa cBA3H yBeJOMJIEHHS B MHCHMEHHOH (opme 0 HaMEépeHHH NMPHOCTaHOBHTL Oka3aHHe HaGopa ycmyr,
Onepatop B OZHOCTOpOHHEM nNOpAIKe BMpPaBe DacTOPrHYTh Jloroeop, Ha OCHOBaHHH KkoToporo AGOHEHTY
okasbiBaerca Habop ycnyr. '
4.3. Onepatop cBaA3x Brnpase notpe6oBaTh OT AGOHEHTa MOMHOrO BO3MELIEHHA yObiTkOB (peancHoro ymep6a
YMYWeEHHOH BBIrOALI) 32 BeCh MEPHOA NpPHOCTAHOBNEHHA okasanus HaGopa ycmyr AGOHeHTy, eclu Takoe
MPHOCTAHOB/IEHHE NMPOM3OLLIO M0 MPHYHHAM, YKa3aHHBIM B 1. 4.1. JoNONHHTENBHOrO cornameHHs.,
4.4. B cnydae pacxoxIeHHs Mex1y Tekctom Jlorosopa, BKmoyas «[lpaBuia OKa3aHWA YCHIYT CBA3H...», ¢ OQHON
CTOPOHbI, H TEKCTOM JIOMONHHTENLHOrO COMNALIEHHA, ¢ APYTO# CTOPOHBI, NPCHMYILIECTBEHHYIO CHITY MMEET TEKCT
JlonoaHHTeNLHOrO COrNaIeHHUA.
4.5. Hacroswee JIOMONHHTENbHOE COrNAlIEHHE BCTYNAaeT B CHIy C MOMEHTa MOANHCAHHA M SABIAETCA
HeoTbeMJIeMOii YacTeio Jlorosopa.
4.6. JlononHMTENbHOE COrNAlUeHHe NMPEKPallaeT CBOE AeHiCTBHE B Ciyuae npekpaienus Jlororopa no moGem
OCHOBaHMAM. '
4.7. Hactoawee CornameHue COCTaBeHO B JABYX JK3IEMILIAPAX, MMEIOUMX PABHYIO IOPHIAHMYECKYIO CHITY, MO
OIHOMY ANA Kaxa0H u3 CTOpoH. o
i1
5. PEKBH3WUTbI H NOAMUCHU CTOPOH a2

Oneparop: AGonenr / Ipeactasurens AGOHeHTa N0 0BEPEHHOCTH: )
gf : \ B JiMLE :
DHO

AJlpec MecTa XHTENBCTBA (PErHCTPALTHH):

IMacnopt: Ne cepus

BoipaH:

Jara BeImaym:




Npunoxenue 1

Yenyra CKopocTb LUeHa nepsble 6 mec. ba3osblit Tapud
UHTepHeT 70-100 M6ut/c 180 py6/mec 350 py6/mec
WHTepHeT + TenesuaeHue 70-100 M6uTt/c 325 py6/mec 550 py6/mec

*[Ipumeyanne: akuus gedcTByeT Ha 1 HaGop kaHanoB "L{udpoBoif"; Tonbko Ha 1 TeneBH3op (WIH KOMMBIOTEP) MPH
NOAKMIOYEHHH YePE3 MHTEPAKTUBHYIO MPHCTABKY; MPH MOAKIIOYEHHH [OM. YCTPOHCTB apeH/a MpHCTaBKH - 120
py6/mec., crouMocTs 6a30B0ro nakeTa kaHano Ha 2-#,3-if TB - 0 py6.; gon. nakeTs! (IU1aTHbIE) OMUIA4YHBAIOTCA

OTAENBHO, aKLHA NOCTYMHA TONBLKO /1A HOBBIX aGOHEHTOB.
/ — /Niposgn M.M./
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Onepartop:
AO “Cesep Tenekom»
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