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MpaBuna okasaHUA TenemaTu4eCKux ycnyr cBsasm
AO «CeBep Tenekom» GpU3NYECKUM INLLAM

OBLUME NOJIOXKEHUA

1.1. Cdepa aeicTBuA U perynmpoBaHue

1.1.1.

1.1.2.

1.1.3.

1.1.4.

MpaBuna okKasaHusa ycayr ceAsnm AO «CeBep Tenekom» ¢usMyeckum nunuam (B AanbHenllem umeHytoTca «Mpasuna»)
pa3paboTaHbl B COOTBETCTBUM C [ParkAaHCKMM Kogekcom PO, depepanbHbiMm 3akoHOM «O cBa3u», MNpaBuaamm oKasaHuA ycayr
CBA3M MO nepegayve AaHHbIX, yTBepXAeHHbIMM MocTaHoBneHnem [Mpasutenbctea P® Ne 32 ot 23.01.2006r., Mpasunamwm
OKa3aHUA TeseMaTUYeCKMX YCAYr CBA3M, YTBEPKAEHHbIMM [locTaHoBneHuem [pasutenoctea PP Ne 575 ot 10.09.2007r.,
Mpasunamm oKasaHMA YCAyr CBA3U ANA Luenel TeNeBU3NOHHOIO BELLAHWUA U (MNK) paamoBeLLaHNA, YTBEPKAEHHbBIMM
MoctaHosneHnem [Mpasutenbctea PP No 785 ot 22.12.2006 r., MHbIM AEUCTBYHOLMM 3aKOHOAATENbCTBOM Poccuiickoi
dPepepaumm U perynvpyoT B3aMMOOTHOLWEHUA Mexay A6OoHeHTOM K OnepaTopom Mpu OKa3aHUMU YCAYyr CBA3M,
npesycMoTpeHHbIX [loroBopom.
HacTtoAawme Mpasuna ABNAKOTCA HeoTbemsiemMoi 4actbto [loroBopa M ABGOHeHT, 3akaouuB [loroBop, cOrfalaeTca C UX
YyC/IOBUAMM.
Ecnn otaenbHbim cornaweHnem CTOPOH YCTaHOB/IEHBI MHbIE YC/I0BUA NpeaoCcTaBneHUA YCayr, yem Te, KOTopble NpeayCMOTPEHbI
HacToAwMmM [MpaBunamm, NPUMEHAIOTCA NPaBU/IA OTAE/IbHOTO COM/IALLEHMA.
Yenyrn npegoctasaatorca Onepatopom B cooTtsetcTBuM ¢ PepepasnbHbiM 3akoHOM «O cBA3w», lMpaBnnamu OKasaHuA yCayr
CBA3WU M Ha OCHOBAHWW IMLLEH3UIA HA NPeaoCTaB/eHME COOTBETCTBYHOLLErO BUAA YCAYr CBA3U. PekBn3anTtbl nnueH3unii Onepatopa,
cofeprKaHNe BCEX NINMLEH3MOHHBIX YCNOBUA NO NPeAoCTaBAAeMbIM YCiyram, a TaKKe nepeyeHb U ONUCaHWe OrpaHUYeHui B
OKasaHuu ycnyr gna uenen paguosellaHusa, TpeboBaHuWA K napameTpam aboHEHTCKOM pacnpefenuteNnbHOM CUCTEMBI,
HaMMeHOBaHWE U PEKBU3UTbI HOPMATUBHbIX LLOKYMEHTOB, ONpeaenatomx TPeboBaHNA K KauecTBY OKasblBaeMbIX YCAYT CBA3U
ANA uenel TenepagmosewaHua ( B cayyasx, Korga Takue Ycayrv npepocTaBnatotcs AGOHEHTY), pasmelleHbl Ha canTte
OnepaTopa www.yartele.com v B LleHTpax Npoaak n 06cny»KMBaHUA:

HameHoBaHue nULEH3UN Homep CpoK aelicteusa BbiaaBLumMit opraH
Ycnyru cAsu no NpeaocTaBieHnio KaHanoB CBA3M ggfgéagllm'?w 0o 01.11.2028
depepanbHas
Ycnyrv cBasu no nepeaaqe AaHHbIX 408 Lenei nepeaaym N1030-00114-77/ 001.11.2028 cnyxba
00109452 A0 BL.2L. no Haasopy

roJlocoBon MHbopmaLmm
bopmay B chepe cBAzy,

MHPOPMALMOHHbIX

Ycnyrv cBasu no nepegaqe AaHHbIX, 33 UCKIOYEHMEM YCayr

TenemaTuyecKue yCayru cBasu /1030-00114-77/ no 01.11.2028 TEXHONOT Wi
00109454
1 MaccoBbIx
KOMMYHWKaLMIH

N030-00114-77/
CBA3M N0 Nepeaaqe AaHHbIX ANA Leneii nepeaaun 00109453 £o 01.11.2028

ro0coBoi MHbOpMaLnm

1.2. MoHATUA 1 onpepeneHun

[ns uenent HacToAwmx Mpasua NCNONL3YIOTCA Caeaytowme NOHATUA U OnpeaeNeHuUs:

Ctpanuua 1us9


http://www.yartele.ru/
http://www.izet.ru/

«ABOHEHT» - dM3MYECKoe INLLO, C KOTOPLIM 3aKAt04YEH [loroBop Npu BblAENEHUU ANA 3TUX Lieneit aboHeHTCKoro Homepa (Homepos)
N/MIN YHUKaNbHOTO KOAa UAeHTUdUKaumm,

«AboHeHTCKoe ycTpoicTBo» («ABOHeHTCKoe 060pyaoBaHME») - HaxodAWEecs B 3aKOHHOM BnaAeHUM ABOHEHTa TexHuU4yeckoe
CPeACTBO, BK/AOYas nporpammHoe obecneuyeHune, obecneumBatowee ABOHEHTY gocTyn K Ycayram nocpeacTBOM MOAKIOYEHUS
AaHHoro ycTpoicTea (06opyaoBaHua) Kk CeTu ceasm Onepatopa.

«[loroBop 06 OKasaHuM ycnyr Tenematuuyeckoi ceasu («Jorosop») — cornaweHuve mexay Onepatopom n ABOHEHTOM, B
COOTBETCTBMM C KoTopbim OnepaTtop o06s3yeTcA OKasbiBaTb ABGOHeHTy Ycnyru, a ABOHeHT obA3yeTcA MPUMHMMATb M OnavMBaTb
OKasblBaemble emy YCnyru.

«[lonoNHUTeNbHOE CornaleHney - ABNALLEECA HeOTbeMIEMOM YacTbio [lorosopa Ntoboe 1 Kaxkaoe A0NOSHUTEIbHOE COrMalleHmne,
B COOTBETCTBUM C KOTOPbIM CTOPOHbI BHOCAT U3MEHEHMA N AONOAHEHUA B [Jorosop.

«JIyHbI KabuHeT» - ABNAETCA aBTOMATM3MPOBAHHbIM MHTepdencom camoobCNyKMBAHWUA Mosib3oBaTenent ycayramu cessm AO
«CeBep TeNEeKOM», pPasMeLeHHOM Ha caiTe OnepaTopa, MNO3BO/AKOLWMM MO/Mb30BATENAM CAaMOCTOATENbHO KOHTPOAMPOBATH
COCTOAHME CYeTa, MPOCMATPUBATL CMUCOK BHECEHHbIX NAaTeXxeln, Noay4aTb AOCTYN K AOMNOMHUTENbHBIM ycayram OnepaTtopa, a TakkKe
coBepLaTb UHble PULMYECKN 3HaUMMble aencTeuA. OpraHnsaumsa goctyna ABOHEHTOB K JIMYHOMY KabUHETY OCyLLeCcTBAAETCA MNpu
Ha/IMYNKN COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXKHOCTM AO «CeBep Tenekom».

«Onepatop» - AO «CeBep Tenekom».

«OTYETHbIN Nepuoa» - Nepuos NPOAOC/IKUTENbHOCTbIO B OANH KaNeHAApHbIM MecAL, B KOTOPOM OKa3blBalOTCA COOTBETCTBYHOLLMNE
Ycnyru.

«MpaBuna» - HaCTOALLMM AOKYMEHT, @ TaKXKe NPUNOKEHUA, LONONHEHUA N USMEHEHUA K HEMY, ABNAIOLLMECA HEOTHEMIEMOW YaCTbio
Jorosopa.

«lMpaBuna okasaHua ycayr ceasu» — [paBunaa okasaHMA yCayr CBA3M No nepeaaye AaHHbIX, YTBEPXKAEHHble [locTaHoBAeHneM
Mpasutenbctea PP Ne 32 ot 23.01.2006r., MpaBuna oKasaHWA TenemaTUYECKUX YCAYr CBA3W, YTBEprKAeHHble [locTaHoBieHMEM
MpasuTenbctea PP Ne 575 or 10.09.2007r., MpaBuia OKasaHWA YyCAyr CBA3WU ANA Uenell TeNeBU3MOHHOro BellaHusa u (uaum)
paguoBelLaHua, yTeepKaeHHble MNoctaHoBneHuem Mpasutennctea PO Ne 785 o1 22.12.2006 .

«CTOpOHbBI» - ABOHEHT 1 OnepaTtop, yNoOMUHaEMbIE COBMECTHO.

«CeTb cBA3M Onepatopa» («CeTb CBA3M») — TexXHONOrMYeEcKas cUCTeMa, BKAOYalowaa B ceba cpeAcTBa UM /IMHWUM CBA3W,
HeobxoaMmble ANA oKasaHMA ABOHeHTaM YCayr CBsA3WM Ha OCHOBAHMM COOTBETCTBYOLWMX INLEH3INIA.

«Tapud» - ueHa, N0 KOTOPOM NPOUCXOAUT pPacyeT 3a OKasaHHY Ycayry mexkay CTopoHamu.

«TapudHbIii NAAH» - COBOKYMHOCTb LIEHOBbIX YC/10BUIM, HA KOoTopbix OnepaTop npeanaraet no/sb30BaTbCA OAHOW UAW HECKONbKUMU
yc/yramm cBA3u.

«Ycnyra» - Kaxgana U3 ycayr CBAsu, OKasbiBaembix Onepatopom ABGOHeHTy cornacHo ycnosuam [orosopa. CTOPOHbI MCNO/b3YHOT
npvBeA&HHble B JaHHOM CTaTbe MOHATUA U oNpeseneHna Npu TONKOBaHMM HacToawwmx Mpasun 1 Jorosopa.

2.NOPAA0K U YCNOBUA 3AKNIOYEHUA, USMEHEHUA U NPEKPALLLEEHMA AENCTBUA OOITOBOPA

1. 3aknwuyeHue florosBopa

1.1.  Ycnyru okasblBatoTCA Ha ocHoBaHWUK [loroBopa, 3aKnto4aemoro mexay Onepatopom n AGOHeHTOM.

1.2.  Ycnyru okasbiBatoTca Onepatopom ABOHEHTY NPU HANNYMU TEXHUYECKOW BOSMOXHOCTU.

1.3. [loroBop NoAmnucbiBaeTcs B ABYX SK3IEMMNIAPAX, MMEIOLLMX PABHYIO OPUANYECKYHO CUAY — MO OQHOMY ANA Kaxaolh us CTOpoH.

1.4. Hactoswue [lpaBuna ABAAIOTCA MPUNONKEHMEM U HEOTHEMIEMOWM 4YacTblo 3aKAtoueHHoro Jorosopa. Hactoswwe MMpasuna
pa3meLleHbl Ha caiiTe OnepaTopa, a TaKXKe B LLEHTPAxX NPoAaK 1 06cayKnMBaHua KnveHtos OnepaTopa.

1.5. Monb3oBaHue Ycnyramm Onepatopa o3HavaeT 6e3ycnoBHoe cornacme ABoHeHTa ¢ HacToAwmnmm Mpasunamu.

1.6. Mo kenaHuto ABoHeHTa [0OroBop MOMeT ObITb 3aKAO4YeH Ha onpeaeneHHbl CpoK. Ecnu CTOpoHbl He cornacosBanau B
nMcbMeHHOW GopMme ycnoBme o Cpoke, [loroBop cuMTaeTcs 3aKNtoMeHHbIM Ha HeoONpeaeneHHbI CPOK.

2.2. U3ameHeHMe 1 gonosiHeHue ycnosuii floroBopa

1. Bce nsmeHeHUA U gononHeHuA K JJoroBopy BHOCATCA B NUCbMeHHON dopme, No cornaweHuto OnepaTtopa u ABOHEHTa, nyTem
3akntoveHna [lonofHUTENbHBIX COrnaweHuit K JloroBopy nAMbB0O COCTaBAEHUA WHbIX AOKYMEHTOB MO YCTaHOB/EHHOWM
OnepaTopom dopMme, 3a UCKAOYEHMEM U3MEHEHWI U AOMNOHEHWI, ocyLwecTBAseMblx CTOPOHaMM B OAHOCTOPOHHEM MOpALKe
B COOTBETCTBMM C HacToAwmMMM MpaBuaamm uam 3akoHopatenbctsom PO. Mpu nameHeHun Jorosopa npasa v 06a3aHHOCTU
CTOPOH CYMUTAIOTCA U3MEHEHHbIMU C MOMEHTA 3aKNHYEHNA COOTBETCTBYOWEro JonoAHUTENbHOTO cornalleHuns, nmbo, B cnyyae
n3ameHeHusa Jorosopa B OLHOCTOPOHHEM MOPAAKE, C MOMEHTA COBEPLUEHUA YNPaBOMOYEHHOW CTOPOHOM COOTBETCTBYHOLLMX
AeNCTBUIA, HanpaBAeHHbIX HAa U3MeHeHue [JoroBopa.

2.  BHeceHMe u3meHeHMI B [OroBop B 4YacTuM MNepeyHs OKasbiBaemblx Ycayr, TapudHbIX NAaHOB NO MHUUMaTMBE ABOHeHTa
OCyLLecTBAAETCA NyTemM 3aKnodeHus [ononHUTENbHOro cornaweHusa mexay CTopoHamu, a Npu HaAMYMKU TeXHUYECKOWM
BO3MOXKHOCTM OnepaTtopa - MHTEPaKTUBHO, Yepe3 JIMuHbIi KabuHeT uan no tenedoHy nocne naeHTMeMKauMm ABOHeHTa C
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MCNo/Ib30BaHWEM aHaAN0roB COBCTBEHHOPYYHOM noanucy ABOHEHTa, NOATBEPKAAIOLLMX, YTO PACNOPAKEHNe AaHO ADOHEHTOM.
AHanoru cobCcTBEHHOPYYHOW noanucu ABOHEeHTa - 3TO UCNoAb3yemMble NpU onpegeneHHbix OnepaTtopom ycaoBUAX
abOHEHTCKMIA HOMEpP, Maposib M WHble uaeHTUoMUMpyolWmMe ABOHEHTa JAaHHble (B Tom uucie «KoaoBoe C/0BOY»),
onpegeneHHole OnepaTtopom, MCNosb3yemble NO OTAENbHOCTU WAM COBMECTHO. 3anpocbl M pacnopsykeHus ABOHEHT],
NnofaHHble C WCNO/Ib30BAaHWMEM aHANOroB COOCTBEHHOPYYHOM MOAMUCU, WUMEIOT HOPUAMYECKYHO CW/Y, COOTBETCTBYHOLLYIO
topuamnyeckon cmne cobCcTBEHHOPYYHOM NOANUCH.

3aknoveHne [JOononHUTEeNbHOro cornaweHna mexagy CTopoHamu TaKXKe AOoMnyCcKaeTca nyTem CoBeplueHMA aboHeHTOM

KOHK/MIOAEHTHbIX AENCTBUI, NpPeAycMOTpeHHbiXx nybandHoi odepton OnepaTtopa, AMbo nognucaHvem ABGOHEHTOM
COOTBETCTBYIOLLETO 33aABNEHMSA.

2.3. MNpeKpaweHue/pacropkeHune Jorosopa

1.
2.

[orosop moeT 6bITb pacToprHyT B Nt060e Bpems no cornaweHuto CTopoH.

ABOHeHT Bnpase B tloboe Bpems B O4HOCTOPOHHEM NOPALKE PAcTOprHyTb Jorosop nocpeactsom obopmneHus 3ansaeHmsa ob
OLHOCTOPOHHEM pacTop:KeHun oroBopa u nepenaymn 3aasneHuns Onepatopy. Mpu sTom OnepaTop OCTaBAsAET 33 coboi Npaso
TpeboBatb oT ABoHeHTa onnaTbl GaKTUYECKM MOHECeHHbIX pacxogoB OnepaTopa Ha OpraHM3auuMio JocTyna K Ycayram, ecium
TaKue pacxogbl He H6binn onsayeHbl AODOHEHTOM NpPU OpraHM3aLmMmK foctyna K Yenyre. [lata npekpalweHua aeictema Jorosopa,
yKa3aHHas B 3aABAeHMM ¢ yueTom TpeboBaHuit n. 3.3.5. Mpasua, anseTtca AaToin pacTop:keHus Jorosopa.

Onepatop BNpaBe B OAHOCTOPOHHEM MOPAAKE PAcTOprHyTb [JOroBop B C/Ay4ae He YCTpaHeHWs ADOOHEHTOM HapyleHuA
TpeboBaHwWiA, ycTaHOBNEHHbIX ®3 «O cBA3M», MpaBUNaMM OKa3aHUA YCAYr CBA3M MAKM HacToAwMmK MNpasunamu (B T.4., Npu
Heonnate Ycayr) no ucrteyeHun 6 (Lectn) mecaues co AHA noayvyeHns AGOHeHTOM yBegomieHUsa Onepatopa B NUCbMEHHOWM
dopme 0 HamepeHUN NPUOCTAHOBUTL OKa3aHue Ycayr.

B cnyyae npekpaweHua y AbBoHeHTa npaBa BNafeHWA M NONMb30BaHWMA yKasaHHbIM B [loroBope nomelleHWEM, B KOTOPOM
yCTaHOB/MIEHO 060pyAoOBaHUe Aaa oKasaHuA Yenyr, [loroBop ¢ ADOHEHTOM MpekpallaeT cBoe AENCTBME C MOMEHTA NOyYeHUsA
OnepaTopom yBefomieHUa ABOHEHTa O NpeKpaleHnM Npasa BAAAEHUA U (UKN) NONb30BAHMA NOMELLEHMEM UNN OBpaLLeHNn
HOBOrO B/Iafe/NblLia YKa3aHHOro NOMELLEHNA O 3aKkato4eHumn [loroBopa. B cnyyae fOCPOYHOro pacTOpPXKEHUA AW NPeKpaLLeHuna
Jorosopa ApeHaaTtop He 0CBODOOXKAAETCA OT BHECEHMA AapeHAHOW NnaaTbl A0 MOMeHTa Bo3Bpata O60pyaoBaHUA Mo AKTY
npvema-nepesayn. B cayyae HapyweHua AGOHEHTOM YCTaHOB/IEHHbIX CPOKOB BHECEHUA apeHAHOoM nnatbl "Cesep Tenekom"
BnpaBe noTpeboBaTb BbINNATHI HEYCTOWKM B pasmepe 1 % (OgHoro) oT pasmepa ApeHAHOro naaTeKa 3a Kaxablh AeHb
npocpoykun. Ecnm A6oHeHT He Bo3BpaTMn ObopyaoBaHMe, NM6O BO3BPATUN €ro HeCBOEBpPeMeHHO, noTpeboBaTb BHeceHus
naaTbl B pasamepe ApeHAHbIX NaaTeXel 3a BCe BPEMS NMPOCPOUKM.

2.4. NopaaoK npeabABAeHUA U PACCMOTPEHUA NPpeTeH3nii

ABOHeHT BMnpase 06KanoBaTb pelleHus U aeicTeuA (besaelicteme) OnepaTopa, cBsA3aHHbIE C OKaszaHuem Yeayr no [lorosopy.

MpenbaBneHve U PacCMOTPEHWE MPETEH3UIN OCYLLECTBAAETCA B MOPAAKE U CPOKW, NMPenyCMOTPEHHble, COOTBETCTBEHHO,

pasgenom VI MpaBun okasaHMA TeleMaTUYECKUX YCAYT CBA3MK, YTBEPKAEHHble MocTaHoBneHnem MpaButenoctea PO Ne 575
o1 10.09.2007r. u pasgenom VI NpaBuna oKasaHMA YCAyr CBA3K AN1A Leneit TeNeBU3MOHHOro BelwaHua U (Mim) paguoseLlaHms,
yTBEp}KAeHHble MNocTaHoBneHUeMm MpaButennctea PO Ne 785 o1 22.12.2006 .

3. MPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop o069a3aH:

1.

Oka3biBaTb ABOHEHTY YcnyrM B COOTBETCTBUM C 3aKOHOAATENLCTBOM P®, nnueHsnamm, JoroBopom, Hactoalwmmm MNMpasunamu.
OnepaTop rapaHTUPYeT OKasaHWe ycnyr B pamkax [lorosopa npu yciaosum obecneyeHua obopynoBaHWA, YCTaHOBAEHHOTO Y
ABOHEeHTa ANA OKa3aHWsA YCAYT, SN1eKTPONUTaHMEM HanpaxKeHnem 220 B nepeMeHHOro Toka.

YCTpaHATb HEWUCNPaBHOCTM, NPENATCTBYIOLWME MNONb30BAHWMIO YCayramu, no 3asBKe ABOHEHTa C Y4eTOM TeXHUYECKUX
BO3MOXHOCTEM B MOPALKE W CPOKM, MPensycMOTpeHHble pasgenom 6 HacToAwero [oroBopa, 3a MCKAHOYEHWEM Cay4vaes
oTCyTCTBMA AocTyna Onepatopa K MecTy NMoBpeXAeHUsA, BOSHUKLLME HE NO ero BUHe. HeucnpaBHOCTW, BO3HUKLLME MO BUHE
ABOHEHTa, YCTPaHATb C YYETOM TEXHUYECKMX BO3MOXKHOCTEN 33 AOMNONAHUTENbHYIO MAATy, B COOTBETCTBMU C AEMCTBYIOWUMMU
Tapudpamm OnepaTopa.

M3BewaTb ABoHeHTa 06 nsmeHeHun Onepatopom TapndoBs Ha Ycayru B CPOKKU U B NOPAAKE, NPefyCMOTPEHHbIE AEUCTBYOWUM
3aKOHOAaTeNIbCTBOM U [10roBopom.

OcyLecTBNATL OrpaHWyeHue OTAeNbHbIX AeWCTBUI ABOHEeHTa, ecin Takue AeWCTBMA CO34aloT yrpo3y ANA HOPMasbHOro
bYHKLMOHMPOBAHMA CETH CBA3M.

3.2. Onepartop umeert Npaso:

1.

YBefomnB ABOHEHTa, MPUOCTAHOBUTb OKasaHue emy Ycayr B c/lyyae HapylweHus ABOHeHTOM TpeboBaHWMA, CBA3AHHbLIX C
OKasaHWeM 3Tux YCAyr u yctaHoBaeHHbIXx ®3 «O cBA3M», MHBIMX HOPMATUBHBIMU NPABOBbLIMKM akTamu M [lOroBopom, B TOM
yncie HapyleHWA CPOKOB OMJiaThl OKasaHHbIX ABOHeHTy Ycayr u o6A3aTenbcTs, NpeaycMoTpeHHbIX N.3.3.9. HacToAwmx
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MpaBua, A0 YCTpaHEHWA HapyleHWa WaM NPeaoCTaB/leHUna SOKYMEHTOB, MOATBepXAalowmx onnaty OnepaTtopy CTOMMOCTM
OKasaHHbIX Ycnyr (B cnyyae, eCan NpMocTaHOBAEHME OKa3aHuA Ycayr 6bl1o BbI3BaHO HapyLUEHNEM CPOKOB MX OMAaThl).

BHOCUTb NpeasioXKeHus no nameHeHuo [loroBopa, NoAkAOYeHU0 ABOHEHTOM HOBbIX Ycayr nyTem pasmelleHus odepTbl Ha
cante AO «CeBep TeleKOM» U B LEHTPaX Npoaax u obcnymnsaHusa. Onepatop Bnpase B pa3melleHHOW odepTe ycTaHaBAMBaTb
nopaaokK akuenta AboHeHTom odepTbl Onepatopa No n3meHeHuto [,orosopa, NOAKAOYEHUIO HOBbIX (A0NONHUTENbHbIX) YCayr.
CamocToATeNbHO YCTaHaBAMBaTb W/MANM M3MeHATb TapudHble naaHbl, oTaenbHble Tapudbl Ha Ycayru, onpeaenatb MHble
LeHOBble YC0BMA NpeaocTaBaeHns Ycayr, npu ycnosmm usseleHna AboHeHTa He meHee Yem 3a 10 (aecaTb) AHel 0 BBeaeHUN
YKa3aHHbIX U3MEHEHUI MyTEM PA3MELLEHUSA COOTBETCTBYOWEN MHPOoOpMaLmn Ha carite AO «Cesep Tesiekom» www.yartele.com
MW B UHbIX CPEACTBAX MAccoBOW MHPopmauumn. ABOHEHT corflaceH ¢ Tem, YTo OnepaTop MOXKET AOMOAHUTEIbHO YBEAOMUTb
ABOHEHTa 0 BBEAEHUU U3MEHEHMUI C MOMOLLbIO CPEACTB 3NEKTPOHHOM CBA3W, MUCbMEHHbIX U CMC-COOBLLEHMIA M T.N.

TpeboBaTb oT AGOHeHTa McNonHeHUs o6a3aTenbCTB Mo [JOroBoOpy, B T.4., HEUCMOAHEHHbIX nepes OnepaTopom AeHEXHbIX
06A3aTenbCTB, nNepefasBath (ycTynaTb) TPeTbMM AMUAM MNpPaBo TPeboBaHWA MUCMONHEHUA YKasaHHbIX 0653aTenbcTs C
npeacTaBfeHneM UM HeobXxoAMMBbIX A/ 3TOro CBeAeHul 06 ADBOHeHTe M ero 06s3aTenbCcTBax, NPU HaAUYUKU MUCbMEHHOTO
cornacua A6oHeHTa Ha nepefadvy TPETbMM NULAM €ro NepcoHasbHbIX AAHHbIX, 3aKpenneHHoe B florosope. Mpu 3Tom He
TpebyeTcAa gononHUTENbHOE cornacne ABoHeHTa Aans nepegaun (YCTynKu) TpeTbemy MUY yKa3aHHOro npasa TpeboBaHWs OT
ABOHeHTa.

TpeboBaTb BO3MELLEHMA NOJHOW CTOMMOCTU BOCCTaHOBNAEHMA obopyaoBaHMa OnepaTtopa B C/lyYae ero NoBpexaeHuaA no BuHe
ABOHeHTa, a B cnyvae HeBo3BpaTa obopyaoBaHMA ABOHEHTOM — MO/IHYIO OMNATy CTOMMOCTU 060pyA0BaHMA.
MpepocTaBnAaTh (HanpaBnATb) ABOHEHTY MHPOPMaLMIO, B TOM YMC/Ie PEKNAMHOTO XapakTepa, 06 Ycayrax Onepatopa, cnocobax
M YCNI0BUAX UX NPEeSOCTaBAEHMA U 3aKa3a B COOTBETCTBMM C TpeboBaHMAMM AEMCTBYIOLLEro 3aKOHOAATeNbCTBa.
MpuocTaHaBAuBaTtb, € cobnogeHMeM 3aKOHOAATE/NIbHO YCTAHOBAEHHOM MpoLEeAypbl, OKasaHWe YCayr B c/iydae HapyleHua
AboHeHTOM MpaBu, yCTaHOBAEHHbIX HACTOAWMMM YcnoBuamu ([LoroBopom), B TOM Yncae, HapyLleHUa CPOKOB onnaTbl Ycayr, a
paBHO nNpu HecobntogeHn ABOHEHTOM HOPMATUBHbIX NPABOBbIX aKTOB B 06/1aCTV CBA3M - BNIOTb A0 YCTPAHEHWUA HAPYLLUEHWUIA.
3.3. A6oHeHT 06Aa3aH:
OnnaymsaTb Ycnyru B nosiHOM ob6beme 1 B CPOKM, onpesenieHHble B [loroBope, COrNacHO AeNCTBYHOLLMM Ha MOMEHT OKa3aHUs
cootBeTcTBYtoWMx Yenyr Tapudpam Onepatopa.
MucbmeHHO NGO (MPU HANMUUKM TEXHUYECKOM BO3MOMKHOCTM) 4yepe3 «JIMYHbIM KabuHeT» yBedomuTb Onepatopa o6
M3MeHeHMn GamUAnKU, UMEHU, OTYECTBA, MECTa PEerucTpaLmm (3KUTenbCcTea), yKasaHHoro B [loroBope, NpekpalieHnn npasa
BAagEeHUA W/MUAM NONb30BaHWA MOMELLEHMEM, B KOTOPOM YCTaHOB/IEHO MO/b30BaTesIbCkoe (OKoHe4yHoe) obopyaoBaHue
AboHeHTa, noytoBoro agpeca AboHeHTa (agpeca AOCTAaBKM CYETOB) B CPOK, He npesblwatowmii 60 (LWecTbaecat) gHel c
MOMEHTA HaCTyN/JeHUs COOTBETCTBYOLLUX U3MEHEHUI.
M3BewaTb OnepaTopa 060 BCex Cayyasx NepepbiBOB CBA3WN B NpefocTaBnsemMbix ABOHeHTyY Ycayrax.
ObecneunTb becnpenATCTBEHHbIM AOCTYNn paboTHWKOB OnepaTopa (YNo/AHOMOYEHHbIX OMepaTopoM /vL), NpesbABUBLINX
COOTBETCTBYIOLLEE YAOCTOBEPEHWNE ([0BEPEHHOCTL), A48 BbIMOJHEHUA paboT, HeobxoouMbIX BO McnosHeHMe [loroBopa, a
TaKXke 41 NPOBEAEHMA OCMOTPA, PEMOHTA W TEeXHUYECKOro OOCNYyXMBAHUA CPeACTB, COOPYMKEHWN, AWHWIA CBA3U B
NMOMELLEHUSAX, @ TAaK}KE Ha 3€ME/IbHbIX YY4ACTKAX, HaX0AALWMXCA BO BNAaLeHUM U (MUaKn) Nob30BaHUM ABOHEHTa.
[ata npekpaleHna genctema [loroBopa, ykasaHHan B 3aaBneHUM ABOHEHTA, ABNAETCA [ATON pacTopXKeHus Jorosopa. Mpu
3TOM CTOPOHbI He 0CBOBOXKAAOTCA OT NPOBEAEHUA BCEX B3aMMOPACYETOB, B TOM YMC/Ie NOralLleHNA 3a40/1KEHHOCTH, COTNACHO
TapupHomy naaHy ABOHeHTa B paMKax aeictaytouiero [lorosopa.
He ponyckaTb CamOBOJIBHOTO MOAK/OYEHUA K CETU MO/Ib30BaTE/IbCKUX (OKOHEYHbIX) YCTPOMCTB M MHOTO OKOHEYHOro
060pya0BaHMA, NOAKAOYEHUA K APYITMM aBOHEHTCKUM SIMHUAM, @ TaKKe CaMOBOJIbHOTO MOAK/IOYEHMUA K CETU SNEKTPOCBA3N
No/Ib30BaTENbCKUX (OKOHEYHbIX) YCTPOMCTB C BblAENEHHbIMU aDOHEHTCKMMMW HOMEPAMM CBEPX KOJIMYECTBA, OrOBOPEHHOIO B
[lorosope n cooTBeTCTBYOWMX [JONOAHUTENbHbIX COrNalleHunAX.
Mcnonb3oBaTb NO/Ib30BaTE/IbCKOE (OKOHEYHOE) YCTPOMCTBO M MHOE OKOHeyHoe o6opyaoBaHWE, KaHalbl CBA3W, N
pegoctaBneHHble OnepaTtopom, TONbKO AAA MOJydeHWAa YCayr, oKasaHue KoTopbix Onepatopom WAM WMHBIMU IML@MW N
peaycmoTtpeHo [loroBopom.
He ponyckaTb MCMONb30BaHMA CPeACTB CBA3W, TO/1b30BATENbCKOrO (OKOHEYHOro) YCTPOWCTBA M MHOTO OKOHEYHOTro
obopyaoBaHMA ANA NpefHaMEPEHHOro Co34aHuA ApyrMm aboHeHTam ycnoBui, 3aTPYAHAIOWMX NOoAb30oBaHMe Ycayramu, a
TaKXe CO34aHNA NOMeX A1 HOPMabHOro GYHKLMOHUPOBAHUA CETU CBA3M.
He ncnonb3oBatb YcayrM B NPOTUBOMPABHLIX LENAX, @ PaBHO He coBepLiaTh AeMCTBUIN, HaHocALWMX Bpes, Onepatopy u/uau
TPETbUM IULLAM, HEe COBEpLUATb AEeNCTBUIA, NPenATCTBYOWMX HOPMaibHOMY GYHKLUMOHMPOBAHMIO CETU CBA3U, 060PYA0BaAHMSA,
nporpammHoro obecnedyeHusa Onepatopa W TPETbUX AWUL, HE MCNOAb30BaTb Ycayrn 6e3 AOoNOSHWUTENBHOIO MUCbMEHHOro

cornacosaHua ¢ OnepaTopom A5 NPoBeAEeHNA 0Tepet, rofIoCOBaHN, KOHKYPCOB, BUKTOPMH, PEKIaMbl, ONPOCOB, MacCoBbIX
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10.

11.

12.

13.

14.

15.

16.

paccblIOK COOBLLEHMNI, YCTAaHOBKM LLU/IKO30B ANA AOCTYNa K CETU 31eKTpocBA3n u UHTepHeT-TenedpoHMM, opraHmnsaumm focrtyna
C ceTu cBA3M 0ob6LLero Noab3oBaHMA K MOAEMHbIM Mynam, y3/1am nepefayun SaHHbIX U TeneMaTUYecKuX Cnykb, KapToYHbIM
nnatpopmam u T.N. ABOHEHT TaKXKe He BMpaBe WMCMNO/b30BaTb CEeTb CBA3M OnepaTopa A/AA NPOMycKa TpaduKa OT MHbIX
onepaTopoB CBA3M.

He u“cnonb3oBaTb Mo/b30BaTe/IbCKOE (OKOHEYHOE) YCTPOMCTBO ANA OKasaHus YCIyr TPeTbMM AuuLam, B TOM YUCae MyTem
opraHusauuun LWA30B ANA A0CTyna K ceTu cBasu, IP- TenedoHUn u T.n. B ciydae HecobntogeHuAa yKasaHHOTO YCNOBUA,
ABOHEHT HECET PUCK HaCTyn/ieHUs HebnaronpuATHLIX A8 HEro MOCNeACTBUM, B TOM YMC/IE CBA3AHHbIX C BO3MOMHOCTbIO
NOCTOPOHHEro NOAK/OUYEHUA.

Mcnonb3oBaTb TONbKO cepTudnLMpoBaHHOe obopyaoBaHMe U ANLEH3UPYEeMOe NporpaMmHoe obecnedyeHne nNpu Noay4YeHun
Ycnyr. B cnyyae HecobntofeHUsA YKa3aHHOro yc/ioBuAa, ABOHEHT HEeCET PWUCK HAcTymn/ieHUs HebnaronpuATHbIX AAA Hero
nocneacTBuii, B TOM 4YWUC/e CBA3AHHbLIX C BO3MOMHOCTbIO MOCTOPOHHEro NoAKMAYeHWA. B cnyyae ecnn OKoHeyHoe
obopynoBaHMe AGOHEHTA He NOAAEPKMBAET CKOPOCTb Mepesaym AaHHbiX No BblbpaHHOMY TapudHOMY naaHy, npu
opraHusauumn NHTepHeT-coeamHeHus yepes cetb Wi-Fi, ckopocTb MHTepHeT-coeanHeHna (nepefayn AaHHbIX) MOXKeT BbiTb
MeHbLUe, YeM B BbIBpaHHOM TapudHOM nnaHe.

Mpu 3aknoveHUn Jlorosopa O3HAKOMWUTLCA C HacToAwmmu Mpasunammn u Tapudamu/TapudHbimm nnaHammu OnepaTtopa.
Mepuoanyeckn, HoO He MeHee OAHOrO pasa B MecAl, nocelwaTtb caiT OnepaTopa MW Kakon-nmbo M3 LEeHTPOB Npodax AnA
03HaKoMNeHUs ¢ nHbopmaumelt (HOBOCTU, Npecc-pennsbl, U3MEHEHUS, SOMNONHEHUs, Tapudbl/TapudHble NaaHbl, odepTbl 1
T.N.), pazmeLLaemoint OnepaTopom C Lienbto AoBeaeHUs ee 10 ABOHEHTOB.

He coBepwatb AeNCcTBUI, 3aBEAOMO HAMPaBAEHHbIX HA HapylweHWe HOopMasbHOro ¢yHKLMOHMPOBaHUA obopysoBaHuA
OnepaTtopa, Ha NoNlyYeHMe HECAaHKLMOHWPOBAHHOTO A0CTyNa K obopyaosBaHuto unmn Cetn ceasm Onepatopa.

Bo Bcex cnyyasx, Korga B Uensax oKasaHua Ycnyr ABOHEeHTY NpeaocCTaBAfeTCs SIOrMH, Mapoib M KogoBoe €1oBO, ABOHEHT
06q3aH NpenoTBPaLWaTh HECAHKLMOHMPOBAHHOE UCMO/b30BaHUE TPETbMMWU ANLAMW COOTBETCTBYHOLLETO NOTMHA, Napona u
KOZL0BOrO C/10Ba OT €ro MMEHMW.

Bo3amecTuTb yb6bITKM Onepatopa B NoAHOM obbeme (peanbHbli ywepb M ynyleHHas Bbiroga), BO3HUKLIME B CBA3M C
BbIHYXXAEHHbIM MPUOCTAHOB/NEHMEM OKasaHus YCIyri, BO3HWMKLIErO M3-3a MOBPEeXAeHUAa u/uam npoctos o6opyaoBaHuA
Onepartopa.

OkasbIBaTb OnepaTopy HeEObXoAMMOE coaencTBue B NPoBeaeHUN paboT Ha TeppuTopun (B NomeLLleHKn) AboHeHTa.

Mo oKoHYaHWMK cpoKa aelicTeuA [loroBopa uan Npu ero A0CPOYHOM NpekpaleHnn, AboHeHT ob6a3yeTca B TedeHne 10 (Jecatw)
pabounx AHelt C MOMEHTa MoJyYeHUs YBeAOM/EHUA CO CTOPOHbl OnepaTtopa NPeaoCTaBUTb BO3MOMKHOCTb AEMOHTa)Ka
ycTaHOB/eHHbIX OnepaTopom KabenbHblIX KaHanoB M 060pyaoBaHMA cneuyunanuctamu Onepatopa B paboyee Bpems
(noHepenbHUK — naTHMua, ¢ 11.00 ao 18.00 yacos).

ABOHEeHT 0653yeTcs MCNONb30BaTh NOyUYeHHble No HacTosAwemy [loroBopy Yciyru B COOTBETCTBUM C HacTosaWwmMMuM Mpasuaamm
M OeNCTBYIOWMM 3aKoHogaTeNbcTBOM P®. ABOHeHT o6a3yeTca MCNosb30BaTb MPeAoCTaBNeHHble YCayrn Takum obpasom,
YTODbI 3TO HE CO3aBasno yrpo3y 6€30MacHOCTM U 340P0BbIO Ntogein, 6e3onacHOCTM M 060POHOCNOCOOHOCTM rocyAapcTBa.

3.4. AGOHEHT umeeT NpaBso:

1.

2.

2.1.

2.2,

3.

Monyyatb oT Onepatopa UHGOPMALMIO, HEOBXOAUMYIO 1A UCMONHEHUA [oroBopa, B TOM Yncie MHGOPMALMIO O PEKBU3UTAX
OnepaTopa, pexume paboTbl, Tapudpax M OKasbiBaeMbIxX YCayrax, 0 COCTOAHWU MLEBOrO cHeTa ABOHeHTa.

TpeboBaTb ycTpaHEHMA HeWCnpaBHOCTEN, NPEenATCTBYIOWMX MOAb30BaHUIO YCAyramu, B CPOKM, YCTAaHOBNEHHbIE HACTOALLUM
Jorosopom.

MpaBa 1 06s3aHHOCTM ABOHeHTa no [loroBopy He MoryT BbITb NepeaaHbl APYrMm avuam 6e3 npesBapuTenbHOro NMMCbMEHHOTO
cornacma Onepartopa.

4. CTOUMOCTb YCNYT, NOPAAOK PACHETOB

Tapudbl Ha Ycnyrun

CToumocTb Ycnyr, okasbiBaeMbix AGOHeHTYy OnepaTopom no HacTosuemMy [lorosopy, onpeaenseTca AeNCTBYOWMMM Ha MOMEHT
OKasaHuA cooTBeTcTBytowmx Yenyr Tapudammn Onepatopa. Tapudbl Ha Yenyrn yteeppatotca Onepatopom CamMoCTOATENbHO.
Tapudbl Ha Ycnyru, noanexallme peryiMpoBaHMIo rocygapcTBOM, BKAOYEHHbIe B [lepeyeHb, yTBEPKAEHHbIN [TocTaHOBAEHMEM
Mpasutenbctea PP ot 24.10.2005r. Ne 637, yrBepxpaatotca OnepaTopomM CaMOCTOATENIbHO B MNpefenax, YCTAaHOBJIEHHbIX
rocygapctsom TapudoB Ha Takue Ycnyru. MameHeHue TapudoB npomssogutca Onepatopom, B cooTsBeTcTBum c n.3.2.3.
HacToAwwmx Mpasun.

B cnyyae ecnu BHeceHMe u3meHeHWt B [loroBop MoB/AeKAO Heob6XOAMMOCTb BbIMOAHEHMA OnepaTopoM COOTBETCTBYHOLLMX
paboT, 31 paboTbl nognexat onnate ABOHEHTOM, MO MHULMATUBE KOTOPOrO BblM BHECEHBI U3MEHEHUA B ycnosuA [Jorosopa, B
pa3smepe, MNpPefyCMOTPEHHOM [AEWNCTBYIOLWMM Ha MOMEHT OKasaHWs cooTseTcTBylowen Ycnyrm Tapudom Onepatopa, Ha
OCHOBaHMWM CYETOB, BbiCTaBAAeMblx ONepaTopom UM MHBIMWU YNOTHOMOYEHHBIMU UM NLLAMU.

Cnocob6 onnarbl Ycnyr
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3.1.
3.2

3.3.

3.4.

4.2.5.

4.2.7.

4.2.8

4.2.9

3a npousseaeHHOe NnoakoveHmne, AGOHEHT BbIMIa4MBaEeT CYMMY, KaK CTOMMOCTb YC/TyTM NEPBUYHOTO NOAKIOUEHMA.
B cnyyae, ecnm no xenaHuto AB6oHeHTa paboTbl OnepaTtopa BbIXOAMIM 33 PaMKM paboT MO CTaHAAPTHOMY MOAKIOYEHUIO,
CYMMa NepBUYHOIO MNOAK/IOYEHNA cornacoBbiBaeTca CTOpoHaMM, NyTEM 3aKNOUYEHUA AONONHUTENbHOIO COrNaLleHuA
PacueTbl 3a npeaocTaB/ieHHble YC/IYrM CBA3WM MNPOBOAATCA €XEeMeCAYHO, aBAaHCOBbIM M/1ATEXKOM, MOCPEACTBOM CMMCAHUA C
nvuesoro cyeta AboHeHTa 1 (nepsoro) uncna B 00:00 KaxKaoro mecaua CyMmbl, COracHO BbiIbpaHHOMY ABOHEeHTOM TapudHomy
nnaHy. ABOHEHT CamMOCTOATENbHO BEeAET KOHTPO/Ib 33 Ha/MYMEM LEHEXHbIX CPeacTB Ha CBOEM JIMLEBOM CYeTe, Moayyas
Hpopmaumio no TenedpoHam «ropavein nuHUMM» OnepaTtopa, B LleHTpe npogaxk M obcayKuBaHua OnepaTtopa, B «J/IMYHOM
KabuHeTe» N T.4.
ABOHEHT MOXKET CAMOCTOATENBHO M3MEHUTb Tapud B NO/Ib30BaTE/IbCKOM YacTM BUAAMHIOBOM cucTembl OnepaTopa (B pasaene
«/InyHbI KabuHeT») AnMbo oTnpasms cooblieHne OnepaTtopy, AM60 coobuime 06 3Tom no TenedoHam «ropsayen JUHUNY
MWHUMYM 3a 5 (NATb) paboumnx AHel A0 Hayana pacyeTHOro mecaua.
[na pacyeTtos 3a Ycnyrn ABOHEHT BHOCUT AeN03UT cneayowmm obpasom:

- MocpeacTsom TepMMHaNoB BbICTPOM onnaThl, B TOM Yncie B otaeneHunax CbepbaHka;

c 6aHKOBCKOWM KapTbl Ha canTe www.yartele.com;

- yepes «CbepbaHK OHNANHY;
- NtoBbIM ApYrMM JOCTYMHbIM CMOCOOOM, YKa3aHHbIM Ha caiiTe www.yartele.com B pasgene «Onnata».

Onepatop 06a3yeTtcsa coobuiatb AGOHEHTY 06 MU3MEHEHMM CBOUX PEKBU3UTOB B CPOK He B6onee 20 (ABaauaTb) pabounx aHel ¢
MOMEHTA UX U3MEHEHMUA.

4.2.6. B cnyyae otcytcTBusA Yy ABOHEHTa BO3MOXKHOCTU MONb30BaThCA ycayramu Onepatopa B TeueHue Aecatv u bonee aHen,

(MakcMmanbHbIl CPOK MPUOCTAHOBKM OBCAYKMBaHMA - 3 mecaua), ABOHEHT MMeeT npaBo BOCMO/b30BaTbCA YCAYroW
«3aMOpOo3nTb» B CBOEM «/IMYHOM KabuHeTe», ambo ysegommTb OnepaTopa 06 3TOM A0 Hadyana nepuoda NpPMOCTaHOBKK, C
KoToporo ABoOHEHT npeAanonaraeT BPeMeHHO OTKasaTbcA OT ycnyr OnepaTopa, oTnpaBue cooblieHne OnepaTtopy, AMb60
cooblmB 06 3TOM NoO TenepoHam AMCNeTIepcKon cayKbbl. na npegoctaBneHuns ycayrm "3amoposka cyeta" Ha Jorosope He
[OMKHO BbITb 33[,0/1KEHHOCTU: CYMMa YCAYT K onaaTe A0NKHa BbiTb MEeHbLUIE UK POBHA HY/0. 110 MCTEYEHNIO MAKCMMaNbHOMO
CpOKa MPUOCTaHOBKM 0BCNYKMBaHMUA - OT 3X (Tpex) Ao 6 (wectn) mecaues Hauncnaetca 50 (naTbaecaT) pybaelt 3a pacyeTHbIN
nepuoa (KaneHaapHbli Mecall) B pamKax naatHon ycayri "MpoaseHne 3amoposku cueta.
Ecnn A6oHeHT He ysegommn OnepaTopa O MPUMOCTAHOBKE MO/b30BAHWA YCAyramu, B C/aydae OTCyTCTBMA Tpaduka 1
KaneHaapHbI Mecal, YAep:KMBaeTCa MUHMMaNbHbIM NAaTex 3a MCNoab3oBaHWe nopTa obopyaosaHms - 100 (Cto) pybnelt 3a
pacyeTHbIM Nepuos (KaneHaapHslin mecsu). MNpu npekpalleHny nonb3osaHms ycayramu Onepatopa 6onee 6 (wectn) mecaues
noapaa 6e3 npeagapuTeNbHOro yeegomneHuns, Onepatop BNpase OTKAUYMTL ABOHEHTa OT CeTu.

OnepaTop npegoctasnseT ABOHEHTY AOBEPUTEIbHYIO OTCPOUKY NAaTeXKa, YTO MO3BOIAET NO/b30BATLCA YCAYramu B TedeHue 4
(YeTbipex) KaneHOaAPHbIX gHEN A0 BHECEHMA aBOHEHTCKOM NiaThl. Bocnosb3oBaswmMCch ycayroin «OTcpoyKka naatexka», AGoOHeHT
06a3yeTca BHECTM aBOHEHTCKYIO NAaTy 338 MecsAL, B NOJIHOM pasmepe.

. ABOHeHT Bnpase AaTb pacnopsaxeHue 6aHKy 0 CNMCaHMKN AeHEeXHbIX CPeACTB CO CBOero cyeta no [loroeopy Ha OCHOBaHMM

TpeboBaHua OnepaTopa, NMCbMEHHO yBeAOMMB 06 3Tom OnepaTopa. B atom cnyyae OnepaTtop 06a3aH NpeabaBaaTb
Hagnexawmm obpasom opopmaeHHble COOTBETCTBYOWME TpeboBaHMA B HaHK.

. ABoHeHT HeceT 06s3aTeIbCTBa No onaate Ycayr, okasaHHbIX 40 MOMEHTa nosiyyeHnsa Onepatopom yBeaoMIEHUSA O

NPeKpaLLeHMM NpaBa BAageHns 1 (MM) Nob30BaHUA MOMELLLEHMEM, B KOTOPOM ycTaHoBMeHo O6opyaoBaHUE 1A OKas3aHuA
Yenyr.

4.3. Popma onnarbl.

5.

43.1

. ABOHEHT BnpaBe OCYLIEeCTBAATb onaaTy YCAyr HafndHbiMK, AMbo B 6e3HannuYHon Gpopme, N0 CBOEMY YCMOTPEHUIO.

4.3.2. PacueTbl npon3BoaaTcs B pybnsx PO.

5.1.

5.2.

5.3.

5.4.

NOPAAOK CAOAYUN-NPUEMKU YCNYT
Hauano npepoctasnerHna OnepaTtopom 1 nonyvyeHne AboHeHTom Ycayr opopmaseTca AKTOM O noaKaoUYeHun K cetn Onepatopa
M BHeceHnem ABOHEHTOM [eno3unTa Ha cyeT — He meHee 500 py6.
OnepaTop Ha OCHOBaHMM 3aaBAeHUA ABOHEHTa U NPU HAUYUN TEXHUYECKON BO3MOMXKHOCTU MPOU3BOANT MOHTaXKHble paboTbl No
NPoKnaaKke Kabensa B KBapTUPy ABOHEHTa [0 OKOHEYHOro obopyaoBaHMA, 33 MCKAKOYEHMEM MOHTAXKHbIX PabOT BHYTPM
nometweHua ABoHeHTa.
[na ocywectsnenma pabot no nogkntoveHuto ABOHeHT npepoctaBnfeT paboTocnocobHbIM KOMMbIOTEP C YCTAaHOB/IEHHOWM
paboTocnocobHol onepauuMoHHOM CUCTEMOM, OTBeYatoLme TpeboBaHMAM n.3.3.9. HacToawmx Mpasua.
OnepaTop OCYyWECTBAAET Ha KOMMblOTEPE, Ha KOTOPbIM NPOM3BOAMTCA MogKnouveHne K CeTn, HecnnaTHyro HaACTPOMKy
napameTpos npotokona TCP/IP (ans cuctem cemeitctea Windows). AGoHeHTy npegocTasnaerca Heobxoanmasa nHGopmaums aia
[OCTyNa K pecypcam ceTu nepepauu AaHHbix OnepaTopa. Bce nmocnepytolwime HaCTpOMKM OMAAUMBAOTCA B COOTBETCTBMMU C
AeNcTByOWUM pacueHkamm Onepatopa u/mMam TpeTbmx KL, NpusaedeHHbIx OnepaTtopom 418 NPon3BoACTBa paboT.
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5.5.

5.6.

5.7.

5.8.

5.9.

Onepatop He NPOWM3BOAMT HACTPOMKY JIOKaNbHOM ceTu ABOHeHTa AW nporpammHoro obecneyeHus, noggepxusatowero eé
paboTy, M He HeceT OTBETCTBEHHOCTU 33 GYHKLMOHUPOBAHWE JIOKa/IbHO-BbIYMCAUTENbHOW ceTU ABOHEHTa.

daKkTom Hauyana npegocrasneHus Ycnyrn ABGOHeHTy siBnsetca nognucaHue CTOpoHamMu AKTa CAAYM-MPUEMKM BbINOAHEHHbIX
pabot. Nocne ero nognucaHusa ABOHEHT CUMTAETCA MOAKAYEHHbIM K CeTM M NpousBoaMT onnaTy Ycayr B COOTBETCTBUM C
AencTeyowmmm Tapudamu.

Ecnn ABOHEeHT HeOBOCHOBAHHO YK/JIOHAETCA OT MOAMMCAHMA AKTA MPUEMKM BbIMOJHEHHbIX PaboT B TeueHue 3 (Tpex) paboumx
OHel nocne nepefaym AKTa, U B YKa3aHHbIW CPOK He NpesocTaBAeHbl MMCbMEHHbIE 3amedaHusa ABoHeHTa, paboTbl cuMTaloTCA
BbINOJIHEHHbIMW.

Mpn HaANYMKM NPENATCTBUIN NO NogKNYeHUO K CeTU CO CTOPOHbI ADOHEHTA, TaKMX KaK NpefocTasieHme HepaboTocnocobHoro
KOMMNblOTEpa UM He NPeAoCTaBNeHne KomnbtoTepa Boobue, Onepatop BNpaBe NpeabaBUTL PAabOTOCNOCOBHOCTL NOAKIOYEHUS
C MUCNoNb30BaHMEM COBCTBEHHbIX TEXHUYECKUX cpeacTB M TpeboBaTb NoAnuMcaHMA AKTa MPUEMKM BbIMOMHEHHbIX paboT u mx
onnatbl B COOTBETCTBUM C LAEWCTBYIOWMMM pacueHKamu OnepaTtopa M/Uau TpeTbuX Aul, NpusiedeHHbix Onepatopom ans
npousBsoacTea pabor.

B cnyyae uameHeHWs MecTOHaxoxaeHusa AGOHeHTa oKasaHue YCayr Mo ero HOBOMY MECTOHAXOXMAEHWIO B pamMKax AaHHOro
Jorosopa He ocylecTBnaeTcs.

5.10.Npu oTKkase A6GoOHeHTa OT nonydyeHusa Ycayr u (Mam) npu npekpaweHun genctesma HactoAwero [dorosopa, CTopoHamu

noanucbiBaeTcsa AKT OTKAOUYEHMA ¢ AgemoHTaxem ObopyaoBaHua Onepatopa c naolaam A6oHeHTa.

5.11.B cnyyae He nognucaHus AboHeHTom JloroBopa M HenpeacTaBiaeHnsa odUUManbHOrO MOTMBMPOBAHHOIO OTKasa B CPOK A0 2

6.1

6.2.

6.3.

6.4.

6.5.

6.6.

(ABYyx) KaneHpapHbIX AHEN C MOMEHTa NOAKNYEHMA YCAyr, oKasaHue YCAyr NpeKkpaliaetca A0 MOMEHTA yperyimpoBaHusa
IOPUANYECKUX OTHOWeEHWU. Mpu 3Tom YCAyrm cunTaloTcAa NpesoCTaBAeHHbIMM M MOA/IeXKaT onjiate B pasmepe M Nopsaake,
NpeayCMOTPEHHBIMM COOTBETCTBYIOLMMM NONOKEHMAMM HacTosAwero Jorosopa.

NOPAAOK YCTPAHEHMA HEUCNPABHOCTEN
3anaBKM 0 cbOAX CBA3U AeXYpPHOU cayxboi OnepaTopa NPUHUMAIOTCA KPYIIOCYTOYHO, PEKOMEHAYEeMOe Bpema AAA nojauu
3a8B0OK ¢ 10 0 22 B paboune aHM No TenepoHam, yKasaHHbIM Ha cainTe www.yartele.com

OnepaTtop obA3yeTca npeaBapuTe/ibHO YBegOMUTb ABOHEHTa, He MeHee Yyem 3a 4 (YeTbipe) Yaca, 0 BOSMOMKHbIX TEXHUYECKUX
nepepbiBax CBA3M, BO BPEMA BbINOAHEHUA NpodunakTMyeckmx pabot, nytem nybankaumm cooTBeTcTByoWwen nHGopMaLumn Ha
06LWMX pecypcax ceTu.

YcTpaHeHne HencnpaBHocTel 06opyaoBaHMA y ABOHEHTa OCyLLECTBASETCA B CPOK He bonee 72 (cemmaecaTu AByx) Yacos (B Tom

ynucne B MpasgHWYHbIE U BbIXOAHbIE AHW), 33 UCKIIOYEHMEM CNy4YaeB, MOAMNafaloWMX nog onpesgeneHuns Gopc-MarKopHbIX

06CcTOATENbCTB. Bpema ycTpaHeHMsA HeMCNpaBHOCTM 060pYA0BaHMA CYMTAETCA C MOMEHTa A0MycKa cneunanmctos OnepaTopa K

obopyaoBaHuio ABoHeHTa.

McnpaBneHne noBpeKAeHUs KabenbHblX CUCTEM OCyLLEeCTBAAETCA B CPOK He bonee 5 (natn) paboumx gHel ¢ MOMeHTa

noay4YeHun coobLLeHnA 0 NOBPEXKAEHMM, 33 UCKAOYEHNEM NoANaSatoWmMX Nog onpeaeneHuns Gopc-maxKopHbIX 06CTOATENLCTB.

CpoOKM ycTpaHeHMs HeucnpaBHoCTel 06OpyAoOBaHMA U UCMpPaBAEHUA NoBpexKaeHU KabenbHbix cuctem (Nn.6.3 u 6.4) moryt

6bITb YBEINYEHBI B CIEAYIOLLUX CYYanX:

- B C/ly4asx, BbI3BaHHbIX AEWACTBMAMM NpeacTaBuTenein banaHcogepskatens, ropoackmMx U PaoHHbIX CNY»K6, OpraHoB MecTHOro
camoynpasfeHus;

- B C/ly4asnx, Korga no HesaBucAWMM oT OnepaTtopa NpuUYMHAM, HEBO3MOMKEH AOCTYN K Bbileawemy U3 cTpos 060pya0BaHUIo
CBA3U, HAaXOAALLLEeMYCA Ha TeppUTOPMK, He NpUHAaNeXaleln OnepaTopy (Yepaaku, NoABabl, NPUKBAPTUPHbIE XOAbI U T.N. (B
TOM Ymncne, NPU NPENATCTBOBAHMM CO CTOPOHbI KU/IbLLOB MM YNEHOB NPaBAEHUA AoMa)).

He aBnAOTCA OCHOBaHMEM ANA NPEeLbABNEHUA NPETEH3UI N0 KayecTBy K OnepaTopy c/eaytoliMe 06CToATENbCTBA SKCM/yaTaLMm

OKOHEYHOro o6opyaoBaHUA:

- OTCYTCTBME 3a3eMJ/IEHUA UAWN €r0 HEMPaBUAbHOE BbINOSIHEHWE;

- HecobntogeHVe NapaMeTPOB 3/1EKTPONUTAHUS;

- HapyLleHWe CBA3N BCNeAcTBUE HecobntogeHna ABOHEHTOM YCN0BMI 3KCMyaTaLMmn CBOEro KOMNbLoTepa;

- cbon B 3NEKTPOCHAbKeHMW Ha TeppuTopun ADBOHEHTa, a TaKKe B 3NeKTponuTaHuuM obopyaosaHua OnepaTtopa,
YCTaHOB/IEHHOTO B TEXHUYECKUX NOMELLEHMAX NO agpecy nogKnoveHna ABOHEHTa;

- npumeHeHve ABOHEHTOM HECTaHZAPTHOrO OKOHEYHOro obopyaoBaHMA, BK/KOYAA CeTeBble aAanTepbl, POyTepbl, a TaK¥Ke
KOMMYHWKaTOPbI, YyCTaHOB/IeHHble 6e3 cornacoBaHua ¢ OnepaTtopom;

- npumeHeHne ABOHEHTOM HeCTaHAAPTHOIO MW HEIMLEH3MPOBAHHOIO NPOrpaMmHoOro obecrneveHus;

- - NOBPEeXAEeHMA KabenbHblX cUCTeM NO BUHe ABOHEHTa MAM TPETbUX NUL,; - OTKas 06opy[oBaHMA BbILLECTOALWENO
nposangepa.

CtpaHuua 7139


http://www.novtele.ru/
http://www.yartele.ru/
http://www.novtele.ru/

7. OTBETCTBEHHOCTb CTOPOH. NOPAAOOK PA3PELUEHMA CMTOPOB.
CTOpPOHbI HecyT OTBETCTBEHHOCTb 3a Hecob/logeHMe YCNOoBUMIM O KOHOWAEHUMANbHOCTM B C/Ay4YasX, NPedyCMOTPEHHbIX
[OeNCTBYIOWMM 3aKOHO4ATeIbCTBOM M foroBopamu (cornaweHnammu) CTOpoH.
OnepaTop HeceT OTBETCTBEHHOCTb 33 KOHQUAEHUMaNbHOCTb WM 6e30MacHOCTb MNepPCOoHasIbHbIX AaHHbIX ABOHEeHTa, ero
npeacTaButens.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a coaeprKaHune nHdopmaumu, nepesasaemoit AGOHEHTOM MO CETAM 3/1EKTPOCBA3Y.
Ecnum vHoe He NpefycMOTPEHO 3aKoHOM uau [orosBopom, CTOPOHbI OCBOBOXKAAKOTCA OT OTBETCTBEHHOCTM 3a HapylueHue
obsA3atenbcT8 No HacrtoAwemy Jorosopy, ecan Haafeskalwee MCMNoJHEHME OKa3aNoCb HEeBO3MOMHbIM BCNeACTBUE
HenpeoaoIMMOM CUbI.
MpY HEWUCNIONHEHUWN WU HEHaZeXKaleM ucnonHeHnM Onepatopom 06a3aTenbCTB No [Jorosopy, npeabsasneHve AGOHEHTOM
OnepaTopy npeTeHsuu 4o obpalleHus B cya ABseTcs 0b6a3atenbHbiM. MpeTeHsnn ABoHeHTa paccmaTpusatoTca OnepaTopom B
NopsAAKe U CPOKM, YCTaHOB/IEHHbIE AECTBYIOWMMM HOPMATUBHbLIMM NPABOBLIMU aKTaMM.
B cnyyae HEUCMONHEHUA WM HEHAANeXalero WUCNoiHeHus ABOHEHTOM 0683aTenbCTB, MPeAyCMOTPEHHbIX HACTOALLMM
[Jorosopom u Mpasunamu, OnepaTop BNpaBe NPeabaBUTL UCK B Cya K ABOHEHTY No cBoemy BblI6opy MO0 NO MECTY KUTeNbCTBA
(mecty peructpauumn) AboHeHTa, 1M60 NO MecTy UcnoaHeHWa [orosopa (Npu 3Tom MecTom ucnonHeHua [loroBopa Asaserca
agpec yCTaHOBKM MO/b30BaTe/NbCKOro (OKOHeYyHoro) obopyaoBaHus), NM60 No MecTy HaxoxaeHus Onepatopa (uau ¢unmnana
OnepaTtopa, B 30He AeACTBUA KOTOPOro HaXOAUTCA MECTO KUTENbCTBA (MecTo pernctpaumm) AboHeHTa).

8. NPOYUE YCNOBUA
Oco6eHHOCTM OKaszaHuua Ycayr v npeaoctaBneHus aboHeHTY o0bOopyAoBaHMA OTPaXKeHbl B MPUNONKEHMAX K HACTOAWMUM
Mpasunam.
B cnyyae npoTuBOpeumna mexay ycnosmuamm Hactoawmx Mpasun u MpunoxeHnamm K Hactoalwmm Mpasuaam, onpeaensaowmmm
0cobeHHOCTU OKazaHuA Ycnyr, CTOPOHbI YCTaHABAMBALOT, YTO NPUOPUTETHOE 3HAYEHUE UMEIOT COOTBETCTBYOLWME MPUNoKeHUA K
MpaBunam, onpepenstoime 0cobeHHOCTM OKa3aHUs YCayr.
[Jetictene [loroBopa NPOJIOHIMPYETCA HAa KaXAbl NOCNeAyloWnii KaneHaapHbli rog, ecan HU ogHa u3 CTOPOH He 3aABUT O
npekpaweHun aeictemsa Jorosopa He MeHee, Yem 3a 30 (TpMALaTb) KafeHAAPHbIX OHEN [0 OKOHYAHUA CPOKa ero Aencreus.
Konunuyectso NposoHraLmii He orpaHUYeHo.
B cnyyasax, npefycMOTPEHHbIX 3aKoHoAaTenbCTBOM P®, nnm B cnyvae HapyweHua ABOHEeHTOM TpeboBaHWN, YCTAaHOBAEHHbIX
[Jorosopom, B TOM Yncne CpoKa onnaThl OKasaHHbIX Ycayr, OnepaTop MMeeT NpaBo NPUOCTAHOBUTb OKa3aHWe COOTBETCTBYHOLLMX
Ycnyr oo ycTpaHeHUA HapyLleHUa, MMCbMEHHO yBeAoMMUB 06 3Tom AboHeHTa. Ecin ABOHEHT He yCTPaHUT HapyLleHWe B TeYeHne
6 (Lectn) mecaues ¢ gaTtbl NONYYEHUS UM NUCbMEHHOrO yBegomaeHna OnepaTtopa O HAMEPEHUW NPUOCTAHOBUTb OKasaHWe
Yenyr casn, Onepatop BnNpaBe pacToprHyTb [Jorosop B 04HOCTOPOHHEM NOPSAAKe.
MoanucaHvem [JoroBopa AGOHEHT BblpaKaeT CBOE KOHKPETHOe, MHPOPMUPOBAHHOE M CO3HATE/IbHOE COflacne Ha 06paboTky
AO «CeBep Tenekom» nepcoHanbHbIX AaHHbIX ABoHeHTa (cBeaeHuit 06 ABOHeHTe, B TOM YMC/ie yKasaHHbIX B cT.53 ®3 «O
CBA3M»), a MMmeHHO: cbop, 3anucb, CUCTEMATU3aUMIO, HaKOMAeHWe, XpaHeHWe, yTouHeHue (0BHOBNEHWE, W3MEHEHUe),
U3B/IEYEHWNE, WUCMOJIb30BaHWe, nepenadvy (pacnpocTpaHeHWe, NpeaocTaBfieHMe, AOCTyN) TPeTbMM auuam, obesnunyuBaHue,
6N10KMpOBaHME, yAaNneHue, YHUUTOXeHue, MHpopmupoBaHue ABoHeHTa O npogsuraembix ycayrax/tapudax AO «Cesep
TENEKOMY», UHbIX LLeNAX, CBA3aHHbIX C peanv3aumein Npas U UCNONHEHMEM 0bA3aTeNbCTB MO HacToAwemy [lorosopy, B T.U. A1A
npeaocTaBNeHUA IMLAM, OCYLLECTBAAIOLWMM OT UMeHM AO «CeBep TesleKoM» B3blCKaHMe ¢ ABOHEeHTa 3340/ KEHHOCTU 33 YCYTH,
WAW NNLAM, KOTOPbIM MepefaHo npaBo TpeboBaHWA TaKoW 3agosmkeHHOCTU. MognucaHuem [oroBopa ABOHEHT 3asBnseT
OnepaTtopy, YTO OH MPWHAAN peLleHne O MPefoCTaBJAeHUMM ero NepCoHaNbHbIX AAHHbIX WU Aan cornacue Ha ux obpaboTky
cB060AHO, cBOel Bosnei n B cBoem MHTepece. AO «Cesep Tenekom» obecneymsaeTr KOHPUAEHLMANBHOCTb U 6e30MacHOCTb
nepcoHasbHbIX AaHHbIX ABOHeHTa. HacTosuiee cornacue AeilcTByeT C MOMEHTA 3aK/loueHua HacToswero [orosopa U Ao
MOMEHTa ero pactopxeHus/npekpaweHmns, MMbo McnonHeHus (npekpaleHms) 06sa3aTebcTe NO HeMy, - B 3aBUCMMOCTU OT TOTO,
Kakoe M3 06CTOATEeNbCTB HAcTynuT no3gHee. B cnyyae Hecornacua AbBoHeHTa Ha 06paboTKy ero mepcoHasbHbIX AaHHbIX
MONHOCTbIO WAM B YacCTU OTAeNbHbIX cnocobos, uenelt obpaboTkn, ABOHEHT npu 3akatodeHuu [oroBopa noanucbiBaeT
cooTBeTCTBYlOLEee 3asABreHMe. [ocne 3aknoueHua [JoroBopa cornacve Ha 06paboTKy NEepPCOHaNbHbIX AAHHbIX MOXET ObiTb
0TO03BaHO AOGOHEHTOM MOJIHOCTbIO WM B 4acTUM OTAENbHbIX crnocobos, uene 06paboTkM, nyTem nogayn ABOHEHTOM
cooTBeTcTBYtOWEero 3aseaeHna AO «CeBep TeneKom» B NMUCbMEHHON dopMe B TEUEHME CPOKA AENCTBMA HacToAwero Jorosopa.
Cornacue cuMTaeTcsa OTO3BaHHbIM C MOMEHTA NnonyvyeHus 3aasneHna AO «CeBep TeseKomy.
Bo Bcem ocTanbHOM, YTO He yperyanposaHo [lorosopom u Hactoawmmu Mpasuaamm CTOPOHbI PYKOBOACTBYIOTCA AENCTBYOLLMM
3aKOHOAATENbCTBOM, B TOM uncne ©3 «O ceasu», MpaBmunamm oKasaHMA YCAYr CBA3U U UHBIMW HOPMATUBHbIMM aKTaMMU.
OnepaTtop BnpaBe B OAHOCTOPOHHEM MOPAAKE BHOCUTb USMEHEHUSA B TEKCT HACTOALLMX [paBuA, 33 UCKNOYEHUEM MONONKEHWUN,
3aTparMBaloLLMX CyLLECTBEHHbIe ycaoBua [loroBopa, 3akatodeHHoro ¢ AboHeHTom. OnepaTop obA3aH yBegomuTb ABOHEHTOB O
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npeacToallem U3MeHeHUW TeKcTa MpaBua NyTem pasmelLeHns HoBol peaakumm Mpasun 3a 30 (TpnauaTth) KaneHZaPHbIX AHEN
00 AaTbl TAKUX USMEHEHUI, Ha CBOEM caTe.

APEC U PEKBM3UTbI ONEPATOPA

AKkumoHepHoe 06uLecTBo «CeBep TENEKOMY

Caiit Onepatopa B ceT NHTepHeT: www.yartele.com

KOpugmnyecknin agpec:
199178, Poccuiickas Pegepaumsa, r. CaHkT-MNeTepbypr,
NnHuna 18-a B.O., gom 29, autep U, odpuc N305

MouTtoBbIN agpec:
199178, Poccuiickasa ®egepaums, r. CaHkT-MNeTepbypr,
NnHns 18-s B.0O., aom 29,autep U, odpmc U305

MHH/KNN 7801651230 / 780101001

MHble pekBu3nTbl OnepaTtopa pasmelleHbl Ha caliTe.
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